
CODE OF CONDUCT- EMPLOYEE 

Unique Hotel and Resorts Limited Code of Conduct provides a broad guidance on ethical standards and 
business conduct. All the persons joining the Company must have to receive, read and understand the 
guidelines of Code of Conduct and Conflict of Interest guidelines. Major issues or guidelines contain in the 
Code of Conduct are: 

-  Ethical Standards 
-  Conflict of Interest 
-    Fair Dealing 
-    Prohibition on Insider Trading 
-    Confidentiality 
-    Protection and Proper use of Company Property 
-    Compliance with Laws, Rules and Regulations 
-    Timely and Truthful Public Disclosure 
-    Accountability for Violation of Code 
-   Compliance Procedure 
 

EQUAL EMPLOYMENT OPPORTUNITY 

Gender equality is more than a goal in itself; it is a precondition for meeting the challenge of reducing 
poverty, building good governance, and promoting sustainable development.” Unique Hotel and Resorts is 
an equal opportunity employer and does not unlawfully discriminate against employees or applicants for 
employment on the basis of an individual’s race, color, religion, creed, gender, national origin, age, 
disability, marital status, veteran status or any other status protected by applicable law. This policy applies 
to all terms, conditions and privileges of employment, including recruitment, hiring, placement, compensation, 
promotion, discipline and termination. Whenever possible we make reasonable accommodations for 
qualified individuals with disabilities to the extent required by law. 

UHRL is an equal opportunity employer and does not unlawfully discriminate against employees or 
applicants for employment on the basis of an individual’s race, color, religion, creed, gender, national origin, 
age, disability, marital status, veteran status or any other status protected by applicable law. This policy 
applies to all terms, conditions and privileges of employment, including recruitment, hiring, placement, 
compensation, promotion, discipline & termination. Whenever possible, we make reasonable 
accommodations for qualified individuals with disabilities to the extent required by law. 

SEXUAL HARASSMENT 

UHRL affirm that no employee will experience harassment physical or verbal or emotional or in a               
combination of these carried out by an individual or a group of people. Under the terms of this policy, it 
shall be considered as an act of gross misconduct for any employee to engage in harassment of another 
employee. 

We affirm that all employees have the right to be treated with dignity and respect. Forms of harassment 
may include:  

• Verbal or written harassment in the form of offensive language, slander, sectarian songs, letters, jokes 
etc.  

• Unwanted physical contact, ranging from touching to serious physical assault.  
• Coercion, including pressure for sexual favors, or pressure to participate in political/religious groups.  



• Intrusion by pestering or stalking.  
• Conduct of a racial nature or other conduct based on racial grounds affecting the dignity of men and 

women at work.  
• Offensive or intimidating behavior (unwanted verbal, non-verbal or physical conduct) relating to a 

person’s disability. These guidelines and code of conducts are designed to make sure that we carry out 
our responsibilities, ethically and honestly. 

 

We lay great emphasis on these guidelines and believe that these are critical in ensuring a constructive and 
positive work environment along with portraying a good image of UHRL to outside world. 

Each recruit shall sign the standard Code of Conduct and Conflict of Interest declaration forms and Refusal 
to sign shall not absolve the employee of the obligations, but shall be recorded in the employee’s Personnel 
file, as deviation. 

GRIEVANCE MANAGEMENT  

Unique Hotel and Resorts will assist the employee in raising their grievance with the facility of Grievance 
Box or Grievance Log, over phone or Email and also verbal Grievances will accept. 

Unique Hotel is committed to provide the best possible working conditions for its employees and associated 
members. UHRL strives to ensure fair and honest treatment for all employees. Head of the Divisions, 
Managers, Supervisors and Employees are expected to treat each other with mutual respect. Part of this 
commitment, UHRL does encourage an open and frank atmosphere in which any grievance may be shared 
with management to get it resolved. UHRL does believe that most of the work related problems can be 
resolved through mutual understanding and discussion without initiating formal grievance procedure. 
Nonetheless, employees do get dissatisfied with various aspects of employment at workplace that may not 
be resolved through informal procedure. Hence, this policy is framed to ensure that employees can seek 
redress for any work-related grievances from superior authority. 

Hence, Unique Hotel and Resorts Grievance policy is framed to ensure that employees can seek Redress 
Mechanism for any work-related grievances from superior authority which based on / related some key 
principles. 

- The mechanism is accessibility to all project impacts households, and surrounding community at no 
cost and to ensure it Unique Hotel and Resorts will clearly communicate the grievance process. 

- The company will practice no retaliation, ensure confidentiality and protection of complainants, 
safeguarding personal data and submit anonymous grievances where necessary and also 
stakeholders can seek recourse to available mechanism including the courts. 

 

WHISTLE BLOWING POLICY 

Whistle Blower policy has been formulated with a view to provide a mechanism for employees of the 
company to raise concerns of suspected frauds, any violations of legal or regulatory requirements or code 
of conduct of the company. 

The policy aims to provide an avenue for employees and directors to raise concerns and reassure them 
that they will be protected from reprisals or victimization for whistle Blowing in good faith. 

UHRL welcomes whistle-blower reports and encourages the staff and third parties to draw its attention to 
the instances of corporate wrong-doing within the UHRL; provided that any deliberate victimization shall be 
strictly dealt with. It will be appropriately investigated and acted upon once such disclosures are received. 
Provided that any deliberate victimization shall be strictly dealt with. It will be appropriately investigated 



and acted upon once such disclosures are received. Unique Hotel and Resorts regards the attempts to 
victimize or discriminate against a Whistle-blower as potentially gross misconduct. 

A nominated Director is responsible for overseeing the application and for reviewing all Disclosures and will 
seek appropriate internal external advice and assistance in investigating the facts set out in the disclosures. 
Following the completion of the review, the Responsible person will provide a short report to Unique Hotel 
and Resorts Board of Directors recommending appropriate further action-if any. Then the chairman of the 
Audit committee or Chairman of the BOD, will conduct the review and will report to the BOD. 

HEALTH AND SAFETY POLICY 

Health & Safety excellence is mandatory for long-term success. Health & Safety excellence requires the 
commitment and personal involvement of all levels of employees. Employees have the obligation and the 
ability to prevent accidents. All employees are responsible and accountable for understanding and 
complying with all regulations, company requirements and procedures relating to their job performance. 

OPEN DOOR POLICY 

An open-door policy means, literally, that every manager's door is open to every employee. The purpose 
of an open-door policy is to encourage open communication, feedback, and discussion about any matter of 
importance to an employee.  

Unique Hotel and Resorts Limited adopts an open-door policy to develop employee trust and to make certain 
that important information and feedback reach managers who can utilize the information to make changes 
in the workplace.  

 

 

 


